PERSOL Group Human Rights Policy

At the PERSOL Group, our mission is to create a future where anyone in the world can
“Work and Smile.”

We also define “Work Well-being” as the happiness and satisfaction that people feel
through their work, and we support the work of individuals with diverse values.

Lifestyles and workstyles are different from person to person. We believe it is important
that all people can freely choose their own work, work comfortably, and challenge their
own potential, without suffering discrimination. We also believe that this will lead to the
realization of a richer and happier life. For that purpose, we value equality of opportunity
and diversity, do not tolerate any forms of discrimination or harassment, and protect the
dignity and respect the rights of all people.

We have established the PERSOL Group Human Rights Policy in line with our aspirations
for a society where work is linked to smiles, and are advancing initiatives for the respect of
human rights.

1. Commitment

At the PERSOL Group (PERSOL HOLDINGS CO., LTD. and its consolidated subsidiaries,
hereafter, “the Group”), we respect the human rights of all people concerned with the
Group’s business activities commencing with the Group’s officers and employees
(including temporary staff, etc.) and individuals who utilize the Group’s services (including
registered temporary staff, job seekers, etc.).

We endeavor not only not to be directly involved with any violations of human rights, but
also not to be complicit indirectly in the Group’s business activities. We are committed to
the application of internationally recognized human rights contained below and
implement initiatives in accordance with the UN Guiding Principles on Business and
Human Rights.

e The International Bill of Human Rights (“the Universal Declaration of Human
Rights,” “the International Covenant on Civil and Political Rights,” and “the




International Covenant on Economic, Social and Cultural Rights”).
e "The ILO Declaration on Fundamental Principles and Rights at Work” of the
International Labour Organization (ILO).

Across the Group’s operations we have refined our human rights approaches and
frameworks to observe the related laws and regulations of each country and region where
we operate. We aspire to ensure the conduct of our business activities is undertaken in a
fair and sincere manner in accordance with social norms. In cases where internationally
recognized human rights standards and the related laws of each country and region
conflict, we seek to adopt the higher standard.

2. Scope of Application

This human rights policy applies to all officers and employees of the Group (including
temporary staff, etc.). We expect business partners involved with the Group’s business
activities (client companies, contractors, service and equipment suppliers, etc.) to
understand and observe this policy.

3. Human Rights Issues of the PERSOL Group

¢ Equality of opportunity and prohibition of discrimination and harassment
We respect the rights of individuals to ensure that equal opportunities are provided to
all, including the Group’s officers and employees (including temporary staff, etc.) as
well as individuals who utilize the Group’s services (including registered temporary
staff, job seekers, etc.).
We do not tolerate any form of discrimination based on gender, sexual orientation, age,
race, nationality, creed, religion, disabilities, etc., and we do not tolerate behavior or
harassment deemed to be inappropriate in the workplace such as socially
unacceptable verbal or physical conduct or communications.

e Protection of privacy and considerations when using algorithms
We give consideration to the protection of privacy concerning the handling of personal
data and work to prevent and mitigate the negative effects that may emerge from
privacy violation risk.*

Also, when implementing data analyses and predictions using algorithms, we give




sufficient consideration so that individuals do not suffer unfair discrimination and
diversity is not lost.
*Risk that problems concerning the privacy of individuals (including discrimination and other

violations of human rights) may manifest in society.

e Ensuring health and safety
Health and safety are an integral part of our daily operations. We strive to continuously
improve our workplace health, safety, and environmental performance. We think it is
most important for both the company and its workers to always strive to act safely,
and we work to ensure health and safety.

¢ Prohibition of forced labor, child labor, and human trafficking
We have a zero-tolerance policy against all forms of forced labor, child labor, human
trafficking, and other modern slavery and related activities.

e Appropriate payment of wages and appropriate working hours management
We adhere to the applicable laws and regulations associated with fair payment of
wages and working hours management.

e Respect of freedom of expression, freedom of association, and collective
bargaining rights
We respect expression, forming associations, and membership in organizations in
accordance with the free will of the individual, as well as freedom of the exercise of
collective bargaining rights.

In addressing the above-stated issues, we pay special attention to the rights of people
who may be vulnerable, such as women, foreign workers, persons with disabilities,
LGBTQ+, indigenous and first nation peoples, racial and ethnic groups, etc.

Also, to prevent and mitigate the adverse impacts regarding the above-stated issues, as a
prerequisite, we believe that the presence and efforts of individuals who can understand
the feelings, ways of thinking, and perspectives of many people is essential. To those ends,
we not only do not tolerate discrimination, harassment, and other actions that cause a
loss of diversity, but also strive to foster a corporate culture that can understand and

respect diversity, and work toward the promotion of diversity (diversity, inclusion and




equality [DI&E]) in order to provide these values to society toward achieving the Group
vision "Work and Smile.”

4. Governance

The supervisory responsibility regarding the respect of human rights is borne by the
officer in charge of compliance, and the division responsible for compliance coordinates
with the concerned divisions at each Group company as the core and advances initiatives
for the respect of human rights.

The division responsible for compliance compiles information on a scheduled basis and
provides updates on the status of application of this Policy to the Headquarters
Management Committee (HMC) via the Sustainability Committee and the Risk
Management Committee respectively. The Representative Director, President and CEO
reports these to the Board of Directors, which periodically oversees this process and
issues directives for action as necessary.

5. Human Rights Due Diligence

We identify any potential and/or actual salient human rights impacts and are committed
to implement the necessary actions to prevent and mitigate them. In cases where it
becomes clear that we have caused or contributed to an adverse impact on human rights,
we provide appropriate remedial and corrective measures.

6. Grievance Management

We have established grievance escalation frameworks across the Group so that all
stakeholders including employees, temporary staff, job seekers, etc. can escalate any
identified human rights issues.

On receipt of any Human Rights grievance, we take immediate action to confirm the facts,
consider measures to remediate the issue and prevent its recurrence. We also ensure that
those who have adversely suffered are provided with the necessary support and
leadership




7. Stakeholder Consultation

We conduct dialog and consultations with both internal and external stakeholders on our
approach and commitments to human rights and strive to promote our respect for human
rights.

8. Communication
Information regarding the status of initiatives for the respect of human rights is disclosed
on the Group’s website, Integrated Report, etc.

9. Human Rights Policy Dissemination and Education

We implement education and measures to raise awareness regarding activities on our
approach to human rights management to promote understanding and firm
establishment of the human rights policy among officers and employees.

December 20, 2022

Takao Wada

Representative Director, President and CEO
PERSOL HOLDINGS CO., LTD.

This policy was approved at the December 16, 2022 meeting of the Board of Directors of
PERSOL HOLDINGS CO., LTD.




Chinh Sach Nhan Quyén cua Tap Poan PERSOL

Tai Tap doan PERSOL, sir ménh cla ching tdi 1a tao ra mét twong lai noi ma bat ky ai
trén thé gidi déu co thé “Lam viéc va Mim cudi”.

Vi ching t6i, “Niém Vui Noi Lam Viéc” [a khi moi ngwdi cdm nhan dwoc sy hanh phic
va sw hai 1ong qua cong viéc ciia minh, va ching t6i sé ludén hd tro cong viéc ctia mdi ca
nhan théng qua céac gia tri khac nhau cta Tap doan.

Mbi ngudi cé 16i sdng va phong cach lam viéc khac nhau. Chang téi tin rang viéc moi
nguoi cé thé tw do lwa chon cdng viéc ctia minh, lam viéc thodi mai va thtr thach tiém
nang cta chinh minh ma khéng bi phan biét déi xt |a rat quan trong. Ching téi ciing tin
rang diéu nay sé gip hién thwc héa mot cudc séng giau cé va hanh phac hon. Vi muc
dich d6, ching t6i danh gia cao sy binh dang vé co hdi va sw da dang, va khéng dung
thir cho b4t ky cac hanh vi phan biét déi xtr hoac quéy rdi dwéi moi hinh thirc, déng thoi
b&o vé phadm gia va tdn trong cac quyén cua tat cd moi ngudi.

Chung t6i d& xay dwng Chinh Sach Nhan Quyén ciia Tap Doan PERSOL dwa trén nguyén
vong cla ching toi vé& mét xa héi noi ma cong viéc gan lién véi nu cudi va thic day cac
sang kién huéng dén sw tén trong nhan quyén.

1. Cam Két

Tai Tap doan PERSOL (PERSOL HOLDINGS CO., LTD. va cac cong ty con hop nhét,
sau day goi la “Tap doan”), chung t6i tén trong nhan quyén cuda tat cd nhirtng ngudi cd
lién quan dén cac hoat doéng kinh doanh cta Tap doan, tir nhan vién ctia Tap doan (bao
gdm ca nhan vién thei vu, v.v.) dén cac ca nhan st dung dich vu ctia Tap doan (bao gébm
nhan vién th&i vu da dang ky, tng vién, v.v.).

Chung t6i né lwc dé tranh lién quan tryc tiép dén bat cr hanh vi vi pham nhan quyén nao
ma ciing c6 thé anh hwéng lién déi dén cac hoat déng kinh doanh ctia Tap doan. Chung
t6i cam két &p dung cac quyén con nguwdi duoc qudc té cong nhan dwoc liét ké bén dwdi
va thuwe hién cac sang kién phi hop véi Cac Nguyén Tac Hwdng Dan vé Kinh Doanh va
Nhan Quyén cuda Lién Hiép Qubc.
e B Luat Nhan Quyén Quéc té (“Tuyén Ngon Québc Té vé Nhan Quyén”, “Céng Udc
Quéc Té vé Quyén Dan Sw va Chinh Tri,” va “Céng U'éc Qudc Té vé Quyén Kinh
Té, X& Hoi va Van Hoa”).




e “Tuyén B ILO vé cac Nguyén Tac va Quyén Co Ban trong Lao Déng” cia T chire
Lao ddng Quéc té (ILO).

Xuyén subt qué trinh van hanh ca Tap doan, ching t6i da luén cai tién cac phwong thirc
tiép can va khudn khé cla hoat ddng nhan quyén dé tuan tha phap luat va quy dinh lién
quan, hién hanh tai tirng quéc gia va khu vue noi ching téi c6 hoat déng kinh doanh.
Chung t6i ludn mong mudn viéc ddm bao cac hoat ddng kinh doanh ctia Tap doan dwoc
thwe hién mét cach cong bang va thyc tam phu hop véi cac chuadn mue xa hoi. Trong
trudng hop céc tiéu chuan nhan quyén dwoc qudc té cong nhan va phap luat lién quan
ctia mbi qudc gia va khu virc cé sw xung dét, chiing toi sé wu tién &p dung tiéu chuén cao
hon.

2. Pham Vi Ap Dung

Chinh sach nhan quyén nay ap dung cho tat cd nhan vién cta Tap doan (bao gdm ca
nhan vién thoi vy, v.v.). Chiang tdi hy vong cac dbi tac kinh doanh c¢6 lién quan dén hoat
dong kinh doanh ctia Tap doan (cong ty khach hang, nha thau, nha cung cép dich vu va
thiét bi, v.v.) déu hiéu va tuan tha chinh sach nay.

3. Cac Van bé Nhan Quyén Cua Tap Poan PERSOL

e Binh ding vé co hdi viéc lam va nghiém cam hanh vi phan biét déi xt va
quay roi

Chung tdi tén trong quyén cla cac ca nhan dé dam bao rang tat ca& moi ngudi déu
nhan dwoc sy binh dang trong céng viéc, bao gdm cac nhan vién cta Tap doan
(ké ca nhan vién thoi vy, v.v.) cling nhw cac ca nhan s dung dich vu cia Tap
doan (bao gdbm nhan vién thdi vu da dang ky, (rng vién, v.v.).

Chung tdi khéng chap nhan bat ky hinh thirc phan biét déi x(r lién quan dén gidi
tinh, khuynh hwéng tinh duc, tudi tac, ching toc, quéc tich, tin ngwéng, tén giao,
sw khuyét tat, v.v. va ching téi khéng chap nhan céac biéu hién hodc hanh vi quay
rbi khéng phu hop théng qua hanh déng, 1&i n6i hoac dbi thoai tai noi lam viéc.

e Bao vé quyén riéng tw va nhirng lwu y khi str dung thuat toan

Chang t6i quan tam dén viéc bao vé quyén riéng tw lién quan dén viéc x ly di
liéu c& nhan va nd lwc ngén chan, giam thiéu cac tac dong tiéu cuc co thé xuéat
hién tlr rdi ro vi pham quyén riéng tw.*




Ngoai ra, khi thyc hién phan tich va dy doan di liéu str dung thuat toan, ching toi
sé can nhéc ky lwérng dé khong mét di tinh céng bang va da dang cla tirng ca thé.
* RUi ro vé cac van dé lién quan dén quyén riéng tw clia ca nhan (bao gdbm phan
biét dbi xtr va cac vi pham nhan quyén khac) c6 thé xuét hién trong xa hoi.

e DPam bao strc khoe va sy an toan

Stre khde va sy an toan la mét phan khong thé thiéu trong hoat déng kinh doanh
hang ngay cla chiing téi. Chang toi lién tuc né lwc céi thién sirc khde, sw an toan
va chi s méi trwéng tai noi 1am viéc. Chang téi cho rang diéu quan trong nhat ddi
v&i ca cong ty va nguoi lao dong 1a lubn cd gang huwéng dén sy an toan khi lam
viéc va chang toi ludn cb gang dé dam bao duoc stire khée va sy an toan.

e Nghiém cam lao déng cwéng birc, lao dong tré em va buén ban ngwoi

Chung i cé chinh sach khéng khoan nhwong dbi véi moi hinh thire lao déng
cwdng blrc, lao dong tré em, budn ngudi, cac hinh thirc no I1é hién dai va cac hanh
vi lién quan khac.

e Tralwong phu hep va quan ly gie lam viéc thich hop

Chung t6i tuan tha cac luat va quy dinh hién hanh lién quan dén viéc tré lwong
coéng bang va quan ly thdi gian 1am viéc hop ly.

e TOnNtrong cac quyén vé tw do ngdn luan, tw do hiép hdi va thwong lwong tap
thé

Chung téi tén trong quyén tw do ngdn luan, thanh lap hiép hoi va thanh vién trong
céac td chirc phu hop véi ¥ chi tw do ctia ca nhan, ciing nhw tw do trong viéc thuc
hién cac quyén thwong lwong tap thé.

Khi gidi quyét cac van dé néu trén, chang tdi dac biét chu y dén quyén cia nhém ngudi
c6 thé dé bj tén thwong, nhw phu ni¥, lao ddng nwéc ngoai, ngudi khuyét tat, cong dong
LGBTQ+, ngwdi ban dia va thd dan, cac nhém chiding téc va dan téc, v.v.

DPéng thdi, d& ngan ngra va gidm thiéu nhirng tac dong tiéu cuc lién quan dén cac van
dé& néu trén, nhw mot diéu kién tién quyét, chang tdi tin rang sy hién dién va né lyc cia
nhirng ca nhan c6 thé thau hiéu tdm tw, suy nghi, quan diém cla sb déng la vé cing can
thiét. Vi nhirtng muc tiéu d6, chung t6i khdng nhirng khéng dung thir cho hanh vi phan
biét déi xtr, quay rdi va cac hanh ddng khac lam mét di tinh da dang, ma con c¢b gang nudi
dwdng van héa doanh nghiép noi c6 thé hiéu va ton trong sw da dang, va thic day sw da
dang (tinh da dang, hoa nhap va binh dang [DI&E]) nhdm mang lai nhirng gia tri nay cho
xa hdi va huwéng t¢i si* ménh ctia Tap doan do la “Lam viéc va Mim cuwoi”.




4. Piéu Chinh

Nhan vién phap ché chiu tradch nhiém giam sat viéc ton trong nhan quyén, va nhiém vu
nong cbt ctia bd phan phap ché 1a phéi hop véi cac bd phan lién quan tai mdi cong ty truc
thudc Tap doan va thic day cac sang kién vé tén trong nhan quyén.

B& phan phap ché tdng hop thdng tin theo ké hoach va bao céo théng tin cap nhat vé tinh
trang ap dung Chinh sach nay cho Uy ban Quan ly Tru s& chinh (HMC) théng qua Uy ban
Bén virng va Uy ban Quan ly Rui ro. Giam dbc dai dién, Chu tich va Téng Giam déc diéu
hanh bao cédo nhitrng nodi dung nay cho Hoi déng quan tri 1a bén sé giam sat dinh ky quéa
trinh nay va dwa ra céc chi thj hanh ddng khi can thiét.

5. Ra Soat Thwc Hién Nhan Quyén

Chung t6i nhan dién moi tac dong bét lgi &nh hwéng dén nhan quyén du tiém an va’hodc
rd rang thue té dén nhan quyén va cam két thwe hién cac hanh déng can thiét dé ngan
chan va gidm thiéu cac tac dong dé. Trong cac trudng hop dwoc xac dinh rd rang ching
t6i d& gay ra hodc gop phan gay ra tac dong bat loi dén nhan quyén, ching tdi sé dwa ra
cac bién phap stra chiva va khac phuc thich hop.

6. Quan Ly Khiéu Nai

Chung t6i da thiét lap cac co ché bao céo khiéu nai trén toan Tap doan dé tat ca cac bén
lién quan bao gdm nhan vién, nhan vién thdi vy, ing vién, v.v. cé thé bao céo bét ky van
dé vé nhan quyén nao da dwoc nhan dién.

Khi nhan dwoc bét ky khiéu nai nao vé Nhan quyén, ching téi sé c6 hanh déng ngay lap
tirc dé xac nhan sy that, can nhac cac bién phap khac phuc van dé va ngan chan tai dién.
Chung t6i cling dam bao rang nhixng ngwdi gép khoé khan, bat loi sé& nhan duoc hd tro
va chi dao can thiét.

7. Tham Van Cac Bén Lién Quan

Chung toi tién hanh déi thoai va tham van véi cac bén lién quan ca ndi bd va bén ngoai
vé céch tiép can va cam két ctia chung tdi ddi véi nhan quyén va cd géng nang cao hon
nira sy ton trong clia chung téi déi véi nhan quyeén.

8. Théng Tin Lién Lac

Théng tin vé tinh hinh ctia cac hoat ddng vé viéc tén trong nhan quyén duwoc cong b trén
trang web cua Tap doan, Bao cao tich hop, v.v.




9. Phé Bién Va Giao Duc Chinh Sach Nhan Quyén
Chung tdi thwe hién viéc gido duc va tién hanh cac bién phap lién quan nham nang cao
nhan thirc vé cac hwdng hoat dong ctia Tap doan trong viéc quan ly nhan quyén nham

nang cao sy hiéu biét va xay dwng virng chac chinh sach nhan quyén dén moi nhan vién
cua Tap doan.

Ngay 20 thang 12 nam 2022
Takao Wada
Giam DPéc Pai Dién, Cha Tich kiem Giam Péc Piéu Hanh

PERSOL HOLDINGS CO., LTD.

Chinh sach nay da dwoc théng qua tai cudc hop Ho6i Bdng Quan Tri cia PERSOL
HOLDINGS CO., LTD ngay 16 thang 12 nam 2022.




